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Frost Brown Todd LLC ^ ^ 

2200 PNC Centek, 201 East Fifth Street 
Cincinnati, Ohio 45202-4182 
(513)651-6800 
Fax (513) 651-4*981 

The information contained in this fax is confidential and intended for the use of the individual or entity named below. If the reader 
op this message is not the intended recipient (or the employee or agent responsible to deliver it to the intended recipient), you are 

HEREBY NOTIFIED THAT ANY DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN 
ERROR, PLEASE NOTIFY US BY COLLECT TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS AT OUR EXPENSE. 



To: 



From: 



Attention of: 

Office of Initial 
Patent Examination 

Number of pages 

(including cover sheet): 



Sherrill G. Jones 



Company/Firm: 
USPTO 



Fax Number 

703-746-9195 



Confirm number 



client/matter: 1 1 6021 5/0509834 



Date: September 21 , 2004 
Phone: (513)651.6910 



Message: ussn 10/682.601; filedio/09/2oo3- attorney docket 1160215.0509834 
docket no. 2183 

IN REFERENCE TO THE ABOVE-MENTIONED APPLICATION, KINDLY MAKE THE NOTED CHANGE: 
"Power of Attorney: All Attorneys Assigned to Customer No. 26874" 

AS MARKED ON THE ATTACHED COPY OF THE UPDATED FILING RECEIPT DATED 09/08/2004. 
WE AWAIT YOUR CORRECTED FILING RECEIPT IN DUE COURSE. 

SHOULD YOU HAVE ANY QUESTIONS, PLEASE FEEL FREE TO CALL ME AT 513-651-691 0. 
THANK YOU, 

SHERRILL G.JONES 
IP PATENT ADMINISTRATOR 
FROST BROWN TODD LLC 
2200 PNC BANK CENTER 
201 E. FIFTH STREET 
CINCINNATI, OHIO 45202 
OFFICE: 513-651-6910 
FAX: 513-651-6981 



IF YOU DO NOT RECEIVE ALL OF THE FAX PAGES, PLEASE CALL (51 3) 651-6910 AS SOON AS POSSIBLE 

Cincinnati Fax Number: <513> 851 -6981 OTHER OFFICES (FAX NUMBERS) 

LOUlSVllle (GE) 
Columbus (614)464-1737 
Lexington (859)231-0011 
Louisville (502) 581-1087 
Mlddletown (513) 422-3010 
Nashville (615)251-5551 
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United States Patent and Trademark Office 



I APPLNO. j 



UNITED STATES DEPA RTM KVT OF COHMBHCE 
United StUtUt* PmUxnt .rod Trmd*mu,\ 0/T,n« 
" flBSrOVER POSt PATENTS 
k 1450 

i 23313-14)0 



FILING OR 371 
(c) DATE 



ART UNIT 



10/882,601 10/09/2003 2183 



FROST BROWN TODD LLC 
201 E. Fifth Street 
Cincinnati, OH 45202-4182 



| RIFEEREC'D j ATTY.DOCKET MO 



1022 




15/0509834 



80 



| DRAWiNG S | TOT CLM3 J IND CLM3 j 



CONFIRMATION NO. 3269 
CORRECTED FILING RECEIPT 



•OC00000001 3752791 * 

Date Mailed: 09/08/2004 



? of this regular Patent Application. It will be considered in its order and you will be 

the results of the examination. Be sure to provide the US. APPLICATION NUMBER. FILING DATE 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted |W 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746 9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections (if 
appropriate). 

Applicant(s) 

Ian James Clubb, Cambridge, UNITED KINGDOM; 
Philip Geoffrey Claridge, Cambridge, UNITED KINGDOM; 
Thomas Joseph Shusta, Longwood, FL; 
Jeffrey M. Miller, Oviedo, FL; 

Assignment For Published Patent Application 

Convergys Information Management Group, Inc. 

Power of Attorney: #// #/r04A/ey# rfMiMfQ TO attdrOZ/tfe /Vfi Mf?*/ 



• ftALPI I J. OKINI(IQ0^20 1 0& 
- Jun i ej Ki p li ng ^20207 
S te von GoMs te i ii- 20079 
Bev i d Cohmrt 20472- 
S dw i n A eh eaon J r . 31000 



Wffliom Oa ll dy liei -05 1 40 
D av i d Fran k l i n 3 0104 
Ann Rob in s on "0 9 02 0 
Victor M o re n o 4 0732 
Steph e n Alba i ny J u m 



Domestic Priority data as claimed by applicant 

This appln claims benefit of 60/417,706 10/10/2002 

Foreign Applications 

... 

U Required, Foreign Filing License Granted: 01/07/2004 

i^I S?™^ r pi1ority a PP ,,catlon . to be us e<« for filing abroad under the Paris Convention is. 
US1 0/682,601 
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Projected Publication Oate: Not Appicable 
Non-Publication Request: No 
Earfy Publication Request: No 

Title 

System and method for work management 

Preliminary Class 
712 



LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 



GRANTED 



J^^l C f^ has been ^nted a license under 35 U.S.C 184, if the phrase "IF REQUIRED, FOREIGN FILING 
UCENSE GRANTED" followed by a date appears on this form. Such licenses are Issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth m 37 CFR 5.1 5. The scope and limitations of this Dcense are set forth in 37 CFR 5.15(a) unless an earlier 
hcense has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification The 
under37^^^ date ° f ***** ficense ' untes ! an ear,jer ficense of simi,ar has been granted 

This ficense is to be retained by the licensee and may be used at any time on or after the effective date thereof 
J?/® voked ' 171,3 Hcense ls automatically transferred to any related applications^) filed under 37 CFR 
1.53(d). This license Is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and the 
national secunty or the export of technicai data. Ucensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls 
Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128))- the Office of 
aportAdministration, Department of Commerce (15 CFR 370.10 ffl); the Office of Foreign Assets Control 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

| N .^SlV U «?ff^ U S C * 184 has 1)060 9 ranted a * this time, if the phrase "IF REQUIRED, FOREIGN FILING 
* « « GRANTED DOES NOT appear on this form. Applicant may still petition for a ficense under 37 CFR 
5.12, if a ficense is desired before the expiration of 6 months from the tiling date of the application. If 6 months 
has lapsed from the filing date of this application and the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181 f the licensee may foreign file the application pursuant to 37 CFR 5 15(b) 
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